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LiveHealth Online

How to register in minutes
before you feel sick

Using LiveHealth Online, you can have a private and secure When your own doctor isn't available, use LiveHealth Online if
video visit with a board-certified doctor 24/7 on your you have pinkeye, a cold, the flu, a fever, allergies, a sinus
smartphone, tablet or computer with a webcam. It's a quick infection or other commaon health condition. A doctor can

and easy way to get the care you need with no appointments or assess your candition, provide a treatment plan and even send
long wait times. a prescription to your pharmacy, if it's needed.’
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How to get started

Rather than waiting to sign up when you're not feeling well, register today so you're ready for a visit when you need one. To sign up,
visit livehealthonline.com or download the free LiveHealth Online app to your mobile device. Next, you:

1. Choose Sign Up to create your LiveHealth Online account. 6. For Health Plan, in the drop-down box, select Anthem.
Then enter information like your name, email address, date 7. For Subscriber ID, enter your identification number, which
of birth and create a secure password. is found on your Anthem member ID card. Select Yes if you

2. Read the Terms of Use and check the box to agree. are the primary subscriber or No if you are not the primary

3. Choose your location in the drop-down box of states. subscriber.

4. Enter your birth date and choose your gender. 8. Insert a service key if you have one. If you don't have a

5. For the question “Do you have insurance?”, select Yes. Be service key that's OK, this is optional and not required to

register.

sure to have your Anthem member ID card handy to
Select the green Finish button.

complete your insurance information. If you choose No, 9.
you can still enter your insurance information later.

Your account securely stores your personal and health information

You can be confident knowing you can easily connect with doctors when you need to consult about certain conditions, share your
health history, and schedule online visits at times that fit your schedule.

How to use LiveHealth Online for a video visit with a doctor
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Log inor register Select LiveHealth Select the Connect  Select who the visit Share the reason Enter health histary  Select a pharmacy
injust minutes Online Medical to  button for the doctor is for (example: for the visit and medications
review available of your choice.” your child).
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Verily your Insurance Copay ar yaur Consultation with Doctor diagnoses Conversation Claim is sent to
infarmation percentage of the hoard-certified patient. If medicine  summary is stored in Anthem
cost processed by doctar within is prescribed, it s your personal
credit card minutes sent to your selected LiveHealth Ontine

pharmacy.’ account

Questions about how to use LiveHealth Online?

Call toll free at 1-888-LiveHealth (548-3432) or email help@livehealthonline.com. If you send us an email, please include your name, email
address and a phone number where we can reach you.

1 Prescription availability is defined by physician judgment and slale regulations Visit Lhe home page of livehealthonline coim o view the service map by stale
2 Select a toclor licensed to practice in he Slate where you're physically localed. | that doclor s seeing anather palient, you can choose to g6 10 an onling wailing room or you can select another doclor who is available at Ihal moment

LiveHeallh Onling s the lrade name af Heallh Managemen Corporation, a separale company providing Leleheallh services on benalf of Anthern

1f you're a relirea or have coverage Lhat complements your Medicare benefits, your employer sponsored health plan may not inglude coverage for online visits using LiveHealth Dnline. Chieck your plan documents for detas You can still use LiveHeakth Online. but you may have to pay the full
cost af a visil. Online visils using LiveHealth Gnline may not be a covered benefit for HRA and HiA+ members

Anthem Biwe Gross and Blue Shield is the trade name of: (n Colorado: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritLen by HMO Coloracto, Inc. Copes of Colorado netwark access plans are available on request from member services or can be oblained by gaing to
anlhem com/co/networkaccess. in Connccticut: Anthem Health Plans, Inc. In Georgia: Blwe Cross Biwe Shield Heallhcare Plan of Georgia, lnc. In Indiana: Anthem nsurance Companigs, Inc. In Kentucky: Anthem Health Pians of Kenlucky, Inc. In Maine: Anthem Health Plans of Maine. Inc. In
Missauri {exctuding 30 counties in Lhe Kansas City area): i L1 ILE® Managed Care, lnc. (RIT), Heallhy Alliance® Life Insurance Company (HALIC), and HMO Missauri, Inc. RIT and certain affiliates administer noa-HMO benefils wilrwritten by HALIC and HMO benefits underwritien by HM(
Missouri, Inc. RIT and certain affiliates only provide adminsstratn sarvices for self-funded plans and do nol underwrite benefils. In Nevada: Rocky Mounlain Hospital and Medical Service, Inc. HMO products underwritien by HMO Golugatla, Inc., dba HMD Nevata. In New Hampshire: Anlhem
Health Plans of New Hampshire, Iac, HMO plans arg administered by Anthem Health Plans of New Hampshire, Ing. and underwrittea by Malthew Tharntan Heallh Plan, Inc. In Ohio: Cammunity Insurance Company. In Virginia: Anthem Health Plans of Virginia, Inc. trades as Anthem Blue Cross and
Blue Shield in Virginia, an its service area is all of Virginia excepl for he Gily of Fairfax. the Town of Vienna, and Lhe area east of Slate Roule 123 In Wisconsin: Blue Gross Blue Shietd of Wisconsin (BCBSWI), underwriles or adminislers PPO and indemnity policies and underwriles the out of
nelwork benefits in POS policies offered by Compcare Heallh Services Insurance or Wisconsin ive (nsurance jon {WCIC). Compeare underwriles or administers HMO or POS policies; WCIC underwiites or administers Well Priority HMO or POS policies.
tndependent licensees of the Blue Cross and Blue Shield Assacialion. ANTHEM is a regrstered lmdemark of Anthem Insurance Companies, Inc.




Visit a psychiatrist
right from home

Starting January 1, 2018 you can talk to
a psychiatrist online to get help with
managing your medications.

Now you can visit with a board-certified psychiatrist face-to-face through private and
secure video from the comfort of home using LiveHealth Online Psychiatry. Unlike
therapists, who offer counseling support, psychiatrists are available to provide an
evaluation and medication management to help if you are coping with a common
behavioral health condition.

Easy and convenient

Most people wait an average of 42 days for an in-person psychiatry visit. But by using
LiveHealth Online Psychiatry, you can visit a psychiatrist in 14 days or less! whether
you're at home, work or on the go. All you have to do is sign up at livehealthonline.com
or download the free mobile app to get started.

Visits are private and secure

During your first 45-minute evaluation, the psychiatrist will assess your condition,
discuss past treatment options and make any updates to your medication. The
psychiatrist can provide ongoing medication management support through 15-minute
follow-up visits.?

Scheduling an appointment is easy. Just visit livehealthonline.com or call
1-888-548-3432. With your Anthem health plan the cost of an online
psychiatry visit is the same as the cost for an in-person visit. As with any
online visit, you'll see the total cost before your session begins.
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1 Appoirlments subject 1o availability

Commonly treated conditions:
o Anxiety
o Stress
o Depression
o Bipolar disorder
o Obsessive compulsive disorder

o Post-traumatic stress disorder

Sign up today

At livehealthonline.com or

using the free mobile app.

£ Download on the

i s App Store

2 Prescriptions figtermined (o be  “cunlralled substance” {as defined by the Controlled Substances Act under federal law) cannol be prescribed using LiveHealth Online Psychiatnsts bn LiveHealth Onling wilt not offer counseling or taik therapy

LiveHealth Dnimne 1S ne trade name of Healln Management Carporation a separale company providing telehealth services on behall of Anthem Blue Cross and Blue Shield

HeallhKeepers Inc. and s service area is all of Virginia except for the City of Fairfay, the Iown of Vienna and \he area east of State Route 123:1s an independen licensee of the Blue Cross and Blue Shigld Association ANTHEM is a registered trademark of Anthem Insurance Companies. ng
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